
- --------------· C~Solutions 

REDACTED- FOR PUBLIC INSPECTION 

VIA ECFS 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, we Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federa l Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Ozark 
Telephone Company (the Company), Study Area Code 421866, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financia l annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 eta/. These attachments contain competitively sensitive 
data that Ozark Telephone Company maintains as confidential and does not normally make available to 
the public. Release of this information would have a substantial negative impact on the Company. 

Austin, TX • Bangalore, India • Camden, AR • Dallas, TX • Houston. TX • Lubbock, TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD 

CHRSolutions 
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Five-Year Service Quality Improvement Plan 

C~So/utions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Ozark Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission 's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 4 7 C.F.R. §§54.202(a)(1)(ii ) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Solutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidentia l information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a f ive 
year period, it wou ld provide a very useful baseline f or competitors for severa l years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 4 7 C.F.R. §54.313(f)(2). Ozark Telephone Company seeks confidentia l treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

1 Connect America Fund eta/., we Docket No. 10-90 eta/., Protective Order, DA 12-1857 (rei. Nov. 16, 2012). 
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Ozark Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and 
the Form 481 filing which includes the confidential information that is being requested to be withheld 
from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION -SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential fil ing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Deb Morgan 
Authorized Representat ve for 
Ozark Telephone Company 

DM/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commiss ion, (2 hardcopies of non-redacted submission) 

Jay Mitchell, Ozark Telephone Company 



FCC form 4U 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB Control No. ~6/0MB Control No. 3060-081! 

July 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w i th questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ident itied in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

J 2H. f:6 

04AHK. 'ft.::.. CO. 

:el lS 

J"y Hi t cht!ll 

41"171£2~47 ~Y.t . 

suO'i>net ins. net 

<100> Service Qual ity Improvement Reporting 

<200> Outage Reporting (voice) 

<210> ,r--~.;:--....,n<·· check box if no outages to report 

54.313 54.422 

Completion Completion 

Required Required 
(! herk box when campier e) 

(complete attached workshut) 

(complt!ft' attached worksheet) ~~~ .; 

:::: 0~:::,':::.::::: :.::::~· 'T I • I 
I 

L....l ----~'~t~~~~~~"-""'-~ 
(ortncl1 dPSCrtptwe document) 

< 320> Unfulfill ed Service Requests (bro;:.a::db::a::.:n.:d :_) --'='=·'====:::::1.---------, .; If"-'-'~ 
Detail on Attempts {broadband)! I .._I __ ......,jl...bt"-=..3.~-:!!N...:!N~N!:...:~~- ' <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

!:-· -~---;--:--;------------------' (ortoch descnpt.vedocum.nt) 

Number of Complaints per 1,000 customers (voice) 

Fixed 

M obile 

, ~. 0 

Number of Complaints per 1,000 customers (broadband) 

1: : I Fixed 

Mobile 
Service Quality Standards & Consumer Protection Ru les Compliance 

I " 
I " 

(check to indicate urtificatton) ./ 

(arrached detctfpt1Ye docum~nt) .; 

II " 

II " 

II .; 

<600> Functionality In Emerl(encv Situations (chtd to indicate urtlficotion) 

{otrached desctiptiVr document) 

...._....;.;_~I ._I ----'"-..... 

,____"__.II L-_ _J 

<610> 

<700> Company Price Offer ings (voice) 

<710> Company Pr ice Offerings (broadband) 

(~omplete arrochtd worhheet} 

(romplrte otta~hrd wotluhret) 

<800> 

<900> 

<1000> 

<1010> 

Operating Companies and Affiliates (compl•t• orrochod """*'h .. r) 

Tribal Land Offerings (Y/N)? {!) 0 l•fyrs,compjrt•ottochrdworhh..r) 

Voice Services Rate Comparability {check to mdlcate wtiPcotlonJ 

1

4:lli!6 5mo10 10 .odf I 

... -------------::---:::::--------------' (ottoch d.scrlptiv• docomrnr) 

<11 00> TerrestriaiBackhaul (Y/N)? 0 0 (>fnot.rhrcktomd"o tecmlfirolion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compft te ottochtd worhhttt) 

(complere ott acht d worhhett) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ched· to indtcate cntt/ICOC!On} 

< 2005> /rcmp/rte tlfto~hed worksheet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(t.hec-k lD indiCote cerr,{icotion) 

(romp/tie ottachtd WCHhhttt} 

.; 

~"''~ ? ~"'~ { 

~~ .; 
.; 

P~PP 

P~ge 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data l ine <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

.... 16€:€ 

OZARK TC.L . •.:0 . 

~01 s 

J ay H~ t che:ll 

-tli77ti22-l7 .ext. 

.tg")•·net:a.ns. net 

(yes I no) 

(yes I no) 

0 0 
00 

FCC Form 481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 

July 2013 

<112> 

If your answer t o Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.2.02{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years. 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1·"'"-"' ¢' m I 
Please check these boxes below to confirm that the attached documents(s). on line 
112., contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.2.02.(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



{200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Emarl Address of person identified rn data line <030> 

<220> <a> <b1> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

·L":\~ .:..S 

C".S.Al·.K 'l"EL. O..:.) 

"015 

J .lt I<'1.1!..Ch~ll 

·l l711ti:2 ·1"1 ~xt. 

s~v··n~tl JUJ. l'~t 

<cl> <c2> 

Number of 

Number Oate Time Date Time Customers Affected Total Number of 

Customers -- -· 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<e> <f> <g> <h> 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

-;:lfir-"( 

~ZA.F:K TEL. ,·,.:- . 

<020> Program Year ,ots 

<030> Contact Name - Person USAC should contact regarding th1s data .oo;· ~ii t~hel ! 

<035> Contact Telephone Number - Number of person identified in data line <030> • 1 ono:>• 7 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ·~" .• ,eLlr.• . nH 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide ReSidential Local Service Charge 

<703> <al> <a2> <a3> 

11;1;201. I 

<bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

_ C::.oo <2t f<2 1"'ho~ \Mnrlt-choot 

-- --- ----- - - - - - -- - - -~ 

<b4> 

State Universal Service Fee 

Page 4 

FCC Form 481 

OMB Control No. 3060.()986/ 0MB Control No. 3060.()819 

July 2~13 

<bS> <C> 

Mandatory Extended Area 
Service Charge Tot al per line Rates and Fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<OZO> Program Year 

<030> Contact Name · Person USAC should contact regardmg this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

421€0-5 

OZ.ItRK TEL . CO. 

2 015 

J a.y t-h rchf' 11 

41 "77702217 ext . 

sgc >Jn::r in:J. nf'l. 

<b2> 

State Regulated 
Fees 

. ~= <:>ft..,. ,.. 

rvv ~vllvv\ 

<c> <dl> 

Broadband Service· 
Download Speed 

Total Rate and Fees (Mbps) 

""~ 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<dZ> <d3> <d4> 

Usage Allowance 

Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached {select) 

Page 5 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

4:1SC:O 

(I.Z.M\.K TF.L _ C0. 

2 CH: 

<030> Contact Name· Person USAC should contact regarding this data ,Tw r1nrh•ll 

<035> Contact Telephone Number · Number of person identified in data tine <030> H 77'S2247 c>:c . 

<039> Contact Email Address· Email Address of person identified in data line <030> s q v · n e tith , . nc: 

<810> Reporting Carrier 0~u :.-J-. Tel 1!pho:te Cvmp<tny 

<811> Holding Company 

<812> Operating Company 0 :-. ll rk Telcph? r: '! C'::~~r.pa!l~ 

<al> 

Affiliates 

<a2> 

SAC 

--See att; ched worksh' et --
-

Page 6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. ·3060·0819 

July 2013 

<.a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code ~~:.$ .; ~ 

<015> St udy Area Name ozAJa: u~. cc . 

<020> Program Year 2 01s 

<030> Contact Name - Person USAC should contact regarding t his data J " ·I " i c ch e l l 

<035> Contact Telephone Number- Number of person identified in data line <030> H?776~ :n e~t · 

<039> Contact Email Address- Email Address of person identified in data line <030> >g.> net in• . oPt 

t"ayug~ Tt'ihA ot Oklahoma 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCC Form 481 

OMB Control No. 3060·0986/ 0MB Control No. 3060·0819 

July 2013 

<920> Tribal Government Engagement Obligation 

,.,,. .. _,.. ... - - - I 

II your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a cult urally sensitive manner; 

Compliance w it h Rights of way processes 

Compliance with Land Use permitt ing requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 
(Yes,No, 

NA) 

JJA 

!'1...'\...X.'-.\.: 
NA 

NA 

)1}. 

1-11". 

tJil. 

14;,. 

NA 

NA 
- --

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box t o confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

~ ~:!.P:f~ 

... •z.r. wt: TF. I • . Cv 

'-Ci l S 

J/\Y Hl.t.\"•he:: l l 

f l Tl7~:!2·l 7 ".!Xt . 

.39'3'' n~t , n~. nr.· t 

FCC Form 481 

OMB Control No. 3060-0986/0MB Contrql No. 3060-0819 
July 2013 
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(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

4;ae:e:.£. 

C.ZAPI; 1'E.I, CV . 

2C1 S 

J ,..y [A1 t..:h~ 1} 

4.1 7 77t, ... 247 ext: . 

:S·'1<:'1 ''net l n . .; , r1cl 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .,. .. -"'. ,.. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the webs1te listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

' . - . Name of Attacneo uocumem 

Page 9 



Page 10 

FCC form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange carriers 

OMB Control No. 3060-0086/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code ~ :18·; ·· 

<015> Study Area Name ·" ~'\F.K TGL ~~· I. 

<020> Program Year 2L l 5 

<030> Contact Name - Person USAC should contact regarding this data Jo;• .. , t~h 1 1. 

<035> Cont act Telephone Number - Number of person tdentified in data line <030> -ll P7e:2 .; 7 ~"t. 

<039> Contact Email Address - Email Address of person identified in data line <030> • qc -neo ,,, . . n• t 

~ "'' ~ • -' '" t' ' •, ' ' • , ••, - ~- • ., . , ••I• , ;. I~ •• ct~.· ~- . ...,; ·' .'J,,;)'o!• l ',.,; ... ~ , _, .• :.,_ :,),.~. 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<lOIS> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(m 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)} 

2013 Frozen Support Certification 
2014 frozen Support Certification 
2015 Frmen Support Certification 

2016 and future Frozen Support Certification 

Price tap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached dowment (s), on line 2021. cont ains the requi red information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase 11 support shall provide the number, names. and 
addresses of community anchor institut ions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IE] 

§ 
10 

lntenm Progress Community Anchor lnstttutions I -1 
Name of Attached Document Ltsting Required Information 

Page 10 



FCC Fom>481 (3000) Rote Of Return C..rrler Additional Dotumentation 

Data Collection ~m OMS Control No. 3060·0986/0MB Control No. 3060-0819 

July 2013 

cOlO> ShldV Are.& Cod~ 4 2 16&~ 

<015> Studv Area Narnll! ·.1~"1\PY :at.. ("0 

<020> ProftumYear 101"' 
<030> C.ontart Namr ·Penon USA( should contact regarding thts dat a Jav l·ll t ..:hell 
<035> C.ootact Tele phone Number .. Number of person ktentrfied in data tina c030> 4177762:4 '? C}:t. 

<039> Contact Emcu l.>.ddrtsli- Ema1l Address nf person tdentlfied In data line <.030> il a:-, ·n~r t.n,.=. . n .... t 
~ •: -•• ~ ,., .. '\•~:.-·• .... ~~"""-'• '':1'0· ' 7< -~ :..;o· ~ 'l.' • '':.I Vt.~ W!l"'•.tl]:tof,;:,_~~ :CJ'!-V.-..:.;:.lfl"':~~·:t.l ')..C'"· • · . .S...~Y.·•~I":'' il!~""';'f,;l:_:.~,\..1,_,~ , "f..'CH~Ct· ,;\ ,~·:. · -."' ;,1..,t'41 •.':.~.<JI! \"\•• ":-.':';.;-• .:.': ~~ ~1.;.\1. ,. ~ .. ·:~l. 1\..;. : •, • ,_.'!t')l. .;;;:._ ._._. ~.~:. .,.,..:.,.;'\..,.:;rr-•• ~ .. ~ ;flo,,.."""' 

CHECK the boxes below to note compliance on lts five year seMce qu~lity plan (pursuant to 47 CfR t 54.ZOZ(a)) 11nd. for privately held carri • rs, ensurin& comp1iaou with the finand.J reportinl requifemtnU stt forth in 47 
CfR § 54.313(f]{2j. l further ce:rttfy that t he ' "formation teported on this form and In the document s attached below I.J accurate . 

(3lll01 Progress Report on S Year Plan 

Molostono C•noft<otoon (47 CFR § 54.313(f)(1)(>Jl I _ .. . I 
Name of Attached Ooc.urnent I.Ulll'liJ r.~uull!!o lflii;Jfffid\Jon 

Please check th1s box 10 confirm tha t the attached documenl(s). on line 3012 contains the required information pursuant to 
13011) § 54.313 (f)( 1 I( ill, the carrier shall provode the number, names. and addresses of community anchor instrtutions to which began 

prov1d1ng access to broadband service 1n the preceding calendar year. D 

(3012) Community Anchor lnstihJtiOilS {47 CFR 9 S4 31.3(f)(l)(u)) I . ... ... - - I 
Name of Attach111d Document l.JsHng n!:qunii."U mlunn4ntun tffi 8 

(30 l3) Is your company a Pnvat ely Held ROR C•mer {47 CFR § S4.3 J 3(fl{2J} (Yes/No) • 

{3014) If yll!s, cto~s vour companv file t he RUS an nual repon {Yes/No) e 
Please check these bo~es to confirm that the attached dacumenlts). on hne 3017. contains the requored information pursuant to§ 54.313(1)(2) compliance requores: 

{3015) Eledr.:.mc copy of t he1r annuc.l f\US reports (Operating Repolt for 

Telecommunlcattans Borrow ers) 
10 

(30161 Document(SJ for Balance Sheet. income Statement and Statemeni of C.ash Flows lrZJ 

(30J 71 If th~t respon.se ts yes on hoe 3014. attach your company's RUS annual 

report ~nd all reqUir~ documenl•tion I ., ...... ,., ..... . -·u •. . " .. ~ . u I 
Name of Attached Oocument~.,:~~unc l\t:qu11cu llliVI Ino~uun 

(3018) If the re~nse is no on hn.: 3014 , Is 'tiWr company audited? (Vu/No) 00 
If th<ii!: response il ves on line 3018, please check the boxes bt!lowto 

confnm your submauron. on Hne 3026 pursuant t o§ 54.313(1)(2). c.onto1tns 

(10191 E1ther a copy ot therr •udfted fm;~nCI~ statement; or P:) a fmanoal report 111 a torrmt comp•rable toRUS Oper.atmg Report lof Telec.ommunk attons 10 
0 (3U20J 

(3021) 

Document(SJ for Balance Sheet. Income Statement and Statement of Casll Flows 

M~on~ement tetter i.sSlh?d by the mdependent carttfled pubhc ac.countant thoillt performed the C-ompany's ftnanc1al j-Udit. 

If thtt re.sponse is no on hne 3018, please check t he bo11.u below 
to conflrrn your ~ubmlssion, on line 3026 pursuant to§ 54.313(1}{2), 
C.Oilta!OS: 

{30221 Copy of th~ir financ1.a! ~tatement which ha.s been subJect to fevu!w bV a·n 
independent cert1fH!d publiC accountant; 01 2) a flnanc.al feport •n a 

format c.o mparab!e toRUS Operat ing Report for Te~ommun•c•tfons 

Sorrowers, 

f30l3) Underlymg lnform3tKln subjPCt ed to a revtew by an independent cettttied 

D 

10 

D 
~- B t3024) Underlying informetion subJected to an ofhcer certifk:at1on. 

'""' ""~~""'' "' '""= ,..,l. locomo '""-""' '""~"' T" Ao•• .. .. - • . • I 
(302b) Attach the worksheet listmg requtred mformat10n 

Ni1me of Attf'ched Docume-nt u:~~•n•' r.~\11111 eu •n llllrndual1 

Page 11 

P•gell 
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FCC Form 481 Certification - Reportinc carrier 

Data Collection Fonn OMS' Control No. 3060.0986/0MB Control No. 3060-o819 
July2013 

<010> Study Area Code 421R66 

<015> Study Area Name OZARK T i::L . CO ~ 

<020> Program Year : 015 

<030> Contact Name - Person USAC should contact regarding th is data J~y 1•.1 ~ch•l l 

<035> Contact Telephone Number - Number of person Identi fied in data line <030> 41 11'162~·1 7 • xt . 

<039> Contact Email Address · Email Address of person identif&ed 10 data line <030> :3go.·ne c 1ns . :1et 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the aonual reportln& requirements for universal service support 
recipients; and, to the best of my knowledce, the information reported on this form and in any attachments is accurate. 

Name of Reporting Ca rrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Off1cer; 

tT;tle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Fil ing Due Date for this form: 

Persons Willfully m~king fa lse statements on this- form can be punished by fine or forfeiture under the Communkattons. Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonment 
under Title lS of the United States Code, 18 U.S.C. § 1001. 

Page ll 



Pagel3 

FCCform481 Certification - Ace nt I Carrier 
D~ta Collection Form OMS Control No. 306D-0986/0MB Control No. 3060-0819 

J uly 2013 

<010> Stud Area Code 4:21866 

<015> Study Area Name OZAIU\ TEL . CO . 

<020> Pr ram Year 2 Cl5 

<030> Contact Name • Person USAC should contact regarding this data Jay ~!itchell 

<035> Contact Telephone Number- Number of person ldent1fi~ in data line <030> ~177162247 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I eertily that (Name of Agent) i ~tb 1r t:-::oJ11on is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: ci~b n~organ 

Name of Reporting Carrier: O~AAA '.l'F.!.. . co. 
Signature of Authonted Officer: CER'fiF1£D 01-JLlNE Date: 0 7 /C. l / 2 0 H 

Printed name of Authorized Offic:er: w tr.l.cchell 

Title or position of Authorized Officer: p :::esid ent: 

Telephone number of Authorized Officer: 417i7t:2 : 47 e >:"t: . 

Study Area Code of Repor ting Carrier: .::ue ~.; Filing Cue Date for this form: V7t 01.'2.:11-1 

Persons wellfully maklns f01lse statements. on this fo1m can be pune5hed by f ine or forfeiture under the Communiutions Act of 1934, 47 U.S.C. §§ 502. S03(b). or fine or •mprtsonme-nt 
under Tit le 18 oft he United States Code, 18 U.S.C. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, as ilgent for the reporting carrier, certify that I am authorized to submtt the annualteports for universal servke support recipients on behalf of the reporting carrier; I have provided 
t he data reported here in based on da ta provided by the reporting canler; and, to the best of my knowledge, the Info rmation reported he rein is accurate. 

Nam~ of Reporting Carrier: OZMK TEL . ·:o . 

Nome of Authorized Agent or Emoloyee of Agent: Loeb tolo rgc:.n 

Signature of Authorized Agent or Employee of Agent: CERT!PI£0 ON:..r:~E Date: ~·) /01/2014 

Printl!d name of Authorized Agent or Employee of Agent: Peb 1-io rgan 

Title or position of Authorized Agent or Employee of Agent r~anager ausinees Ccrr..plia:tc e 

Telephone number of Authorized Agent or Employee of Agent: Sl:!6~2770~ ext. 

Study Ares Code of Reporting Carrier: .t2186 6 FlUng Due Date for this form; 0 7/o)li20H 

h1sons willfully maklns fal~e statements on this form can be punished by fine or for feiture under the Communications Ac1 of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment under Title 
18 of the Uo~ed Stotes Code, 18 u.s.c. § 1001. 

Page13 



Attachments 



(700) Price Offerings including I/o ice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardong this data 

<12 18citi 

OZhJ.;. Ti::J. CC 

~015 

~."'::.!' Ni:~o:l:ell 

<035> Contact Telephone Number- Number of person ident ified in data line <030> ·U "?"' ~.,,: ;.;? I!A:" . 

<039> Contact Email Ad dress - Email Address of person identified in data l ine <030> Jtge 1 aet1n:;~o.nc. t" 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resodentiallocal Service Charge 
r~, ~OH I 

<703> 

<al> <a2> <a3> <bl> <b2> 
Residential local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

riO Noel FR 14.0 0 0 

l·l') Southwest FR H 0 o.u 

<b4> 

State Universal Service Fee 

0. 1 J 

0 19 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 

July2013 

<b5> <C> 
Mandatory EJ<tended Area 

Service Charge Total per line Rates and Feel 

0.0 ltJ. !9 

n .o l oJ 19 
-- - -- ---'--------



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Ar ea Nam~ 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Ema1l Address - Email Address of person identified in data line <030> 

<711> <a2> bl b1 -

State Exchange (ILEC) Resident ial State Regulated 

Rate Fees 

,. , ... :.ll -1!.} . 9!1 'J . 0 

HO 
;.l l 

,.; oJ, . 95 0. 0 

~:: llh~(. 

c.."' :-' .~ P l" TE:i •. ("•I , 

2 01 ~ 

JC( J' Hit ~hel l 

417":'71\~2 ·47 c :~~L. 

::g' n•~ t. lns. net. 

> - <dl> -

Total Rates 

and Fees 

.;g _q s 

o4 . 3 5 

<dl> -- <d3> 

Broadband Service- ~road band Service 
Download Speed 

(Mbps) 
Upload Speed (Mbps) 

' 0 
1 . ( I 

10 .0 l. f; 

FCC Form 481 

OMB Control No. 3060-0986/0 MB Cont rol No. 3060-0819 

July 2013 

<d4> -. 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

(• 0 
Ot.hen . . No Li mit ':)0 us a g t! a. l lo·A~an:::c. 

t'i .(J 
Other . tlo 11.nt t en usage a l ~owanc~ 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identif1ed in data line <030> 

<810> Reporting Carrier l):;._•d•. T-:.l ~ phr-~ 1'1'~ con1pilny 

<811> Holding Company 

<812> Operating Company •):!olCk. T~l~ph:ne Cc-n1r.\ny 

<al> 

Affiliates 

Goodman Telephone Company 
Seneca Telephon e Company_ 

-12 1 8!! 

'"' ZAF\.K Tt.L • .. , 

:.!1')1 5 

Ja-; M!tchell 

-H 777622_.7 f'!:-:.t. 

sg.::.l'--n'-' r. l.n.<~ .ner 

<al> 

SAC 

..&:: l EI£1-: 

421 !).1~ 

S-GO Leasing 
~ ~~~ -~-~~-- ----------

FCC Form 481 

OMB Control No. 306D-0986/0M8 Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

~ S -GO Long Distance 



REDACTED - FOR PUBLIC INSPECTI ON 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initia l five-year service quality improvement plan for Ozark Telephone Company, Inc. 
("Ozark" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given t he uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Ozark owns and operates two exchanges serving subscribers in the northwest corner of Arkansas, 
southwest corner of Missouri, and northeast corner of Oklahoma. The service area includes portions 
of Benton County in Arkansas, McDonald County in Missouri, and Delaware County in Oklahoma. 
The Company's service area covers approximately 117 square miles. 

Exchange Name 
Total 

Square 
Miles 

Baseline Network Description 

Table 1 - Current Broadband Capabilities 

Total Existing 
Access Unes 

Estimated Total 
Population 

Served 

Broadband 
Capable Unes 

Broadband 
Capable 

%Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Ozark's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along 
with estimates of the population that will be served by the improvements. 

Exchange 

-
Description of 
Improvement 

-
-

Table 2 - Service 

2014 2015 

-~-

Improvement Plan 

2016 2017 2018 2019 

-
Estimated 
Population 
Served by 

-
-
-

2 



REDACTED- FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 



LINE 610- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Ozark Telephone Company (Company) certifies that it is able to function in an emergency 
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 
§54.202(a)(2).1 The Company has permanently mounted standby generators at the main 
switching office of each wire center with capacity to provide emergency AC service in the 
event of a power outage. In addition to the permanently mounted generators at each wire 
center, the company has several portable generators to provide AC service at digital line 
concentrator sites within each wire centers exchange area to ensure functionality when 
commercial power is not available at these locations. The network is capable of managing 
traffic spikes resulting from emergency situations. 

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
facilities, remote offices are protected with fiber ring facilities for the hostjremote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restoration plan in place for 
expeditious recovery of service, including splicing of damaged facilities when warranted. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").l 

In the exchanges served by Ozark Telephone Company ("the Company"), the highest single­
line residential local rate, including any mandatory extended area service charge, is $14.00. 
When the federal SLC ($6.50) and the state universal service fee ($.19) are included, the 
rate becomes $20.69. Therefore, the Company's pricing of fixed voice services is less than 
the reasonable comparability benchmark of $46.96. 

1 Wire/ine Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10·90, DA 14·384 (rei. Mar. 
20, 2014), p. 2. 



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

The Southwest City exchange area of Ozark Telephone Company (Ozark or the Company) 
provides service within the territory of the Seneca Cayuga Tribe of Oklahoma.1 Ozark has 
contacted the Tribe seeking to determine if other services may be required other than the 
residential telecommunications services it offers within the Seneca Cayuga Tribe of 
Oklahoma area, but the Tribe has not responded to discuss any special interests or services 
that may be required. 

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S. 
Postal Service Certified Mail (return receipt requested) to the Chief of the Tribe requesting a 
meeting to discuss the communications needs of the Tribal community. The return receipt 
was signed on September 9, 2013 by the Cayuga Tribe. Ozark did not receive any response 
from the Tribe. 

During the reporting period of 2013, the Company has not been contacted by any 
representative of the Tribal government about the Company's service offerings. 

1 FCC Public Notice, DA12-1165, released July 19, 2012, footnote 2, states, " In the context of t he USF/ICC 
Transformation Order, "Tribal lands" is defined as "any federally recognized Indian tribe reservation, pueblo or 
colony, including former reservations in Oklahoma ... " 



UNE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY UFELINE PLANS 

Ozark Telephone Company (the Company) offers lifeline subscribers a discounted exchange 
access rate. Currently, the residential local exchange access line rate is $14.00· in 
Oklahoma and Missouri and $6.50 in Arkansas. Lifeline customers also receive a discount 
on the federal Subscriber Line Charge of $6.50. The local exchange access line rate 
includes an unlimited amount of local calling minutes. Additional charges for toll calls 
associated with the stand-alone residential access line are billed at the rates of the long 
distance carrier chosen by the subscriber. There are no additional voice telephony plans 
offered although a Lifeline customer may subscribe to other services such as custom calling 
features at the standard rates offered to all customers. Rates may change depending on 
revised state and federal regulations regarding Lifeline discounts and are not specifically 
listed on the Company's website for customers. Attached are pages from the Company's 
Local Exchange Tariff terms and conditions that explain the Lifeline Credits for residential 
customers. 



Ozark Telephone Company 
of Seneca, Missouri 

P .S.C. MO. NO. 1 
Section 4 

5th Revised Sheet No. 24 · 
Cancels 41

h Revised Sheet No. 24 

GENERAL AND LOCAL EXCHANGE TARIFF 

LII$LINE SERVICE 

A General Regulations 

1. Lifeline service is available to qualifying· low-income 
subscribers for single-party residence service. 

2. 

3. 

The monthly discount will be the maximum amount 
allowed by the Missouri Public Service Commission and 
the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber 
line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and 
for Lifeline customers subscribing to a bundle of services. 

Lifeline wi11 not be furnished on a Foreign Exchange 
service. 

4. Lifeline service shall not be disconnected for non-payment 
of toll charges. 

5. Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommmrications Network. 
Toll blocking for the purposes of 1ifellne service will 
restrict 1 +, 0+ and 0- (operator handled) calls. 

*[ndicates new rate or text 
+Indicates change 

Issued: March 16, 2012 

a. If the customer chooses .. toll blocking" the 
company will not charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no 
charge. 

W. Jay Mitchell 
Ozark Telephone Company 

Seneca, MO 64865 

Effective: Aprill5, 2012 

FILED 
Missouri Public 

Service Commission 
Jl·2012·0466 

(T) 

(T) 
(D) 

(D) 
(D) 



OUU'k Telephone Company 
of Seneca, Missouri 

P .S.C. MO. NO. 1 
Section 4 

1 Jl Revised Sheet No. 24.1 
Cancels Original Sheet No. 24.1 

LIFELINE SERVICE 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

B. Eligibility Requirements 

1. An applicant must meet all of the following criteria in order to 
qualify for Lifeline Service. 

a. To qualify for Lifeline the consumer must participate in 
one of the following programs: 

1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 

Mo HealthNet (flk/a Medicaid) 
Food stamps 
Supplemental Security 1ncome (SST} 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 47 CFR 
§S4.400(t), is at or below 135% of the Federal 
Poverty Guideline (effective June 1, 2012). 

2. TI1e customer must sign, under penalty of perjury a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
l.a. above. 

b. Name of the progrum(s) from which they nre receiving 
benefits. 

c. That be/she will notiry the company if he/she no longer 
participates in the program(s} named in a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant's principal place of residence, 

4. There is only one telephone line serving the residence premises. 

Issued: March 16,2012 

The residence premises household (dwelling unit) shall consist 
of that portion of an individual house or building or one flat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment 

W. Jay Mitchell 
Ozark Telephone Company 

Seneca, MO 64865 

Effective: April15, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012...()466 

(T) 

(T) 
(T) 

~) 
(N) 



Ozark Telephone Company 
of Seneca, Missouri 

P.S.C. MO. NO. 1 
Section 4 

2nd Revised Sheet No. 25 
Cancels 151 Revised Sheet No. 25 

A. Missouri Universal Service Fund Low-Income Assistanee 

1. G4!ncrnl-A low-income customer is any customer who requests or 
receilled residential essential local telecommunications service and who 
has been certified by the Department of Social SeNices (DSS) as 
economically disadvantaged. Qualified individuals wilt receive 
discounted services under either the low-income assistance or the 
disabled assistance program. 

2. Regulations-Low income assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury, that they are eligible for support by (l8rticipation. in: 

3. 

a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 

Mo HealthNet (f/k/a Medicaid) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer' s income, ns defined in 47 CFR §54.400(f), is at or 
below 135% of the Federal Poverty Guideline (eff. June I, 2012). 

Eligible Services- Essential local telecommunications service is defined 
as two (2) way switched voice residential service within a local calling 
scope as determined by the commission, comprised of the following 
services and their recurring charges: 

a) Single line residential service, including touch-tone dialing and 
any applicable mileage or zone charges 

b) Access to local emergency service, including, but not limited to, 
911 service established by local authorities 

c) Access to basic local operator services 
d) Access to basic lcx:al direetory assistance 
e) Standard intercept seNice 
f) Equal access to Inter-Exchange Carriers consistent with rules 

and regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income 

customer.i 

Issued: March 16,2012 W. Jay Mitchell 
Ozark Telephone Company 

Seneca, MO 64865 

Effective: April15, 2012 
FILED 

Missouri Public 
Service Commission 

Jl-2012-0466 

(T) 

(T) 
(1) 
(N) 
(N) 

(1) 



. ' .. OZARK TELEPHONE COMPANY PSCMO. NO.1 
Section4 

1st Revised Sheet No. 26 
Cancels Original Sheet No. 26 

4. Support Amount- Customers eligible under the established criteria can 
receive a discount from their bill for e&sentiallocal telecommunications 
service equal to the amounts approved by the Missouri Public Service 
Co'DliJtission and the Federal Communications Commission. The amount 
of combined federal and state lifeline support for any customer will not 
exceed the sum of the federal Subscriber Line Charge (SLC) and the 
recurring charges for essential local telecommunications services 
(including the basic service rat~ Touch-Tone calling charg<; extended 
area service additive, and mileage additives, if any). 

B. Missouri Uaiversal Serviee Fund Disabled AsPitaoce 

1. General - A disabled customer, or a dependent of a disabled customer, 
is a customer who requests or receives essential local 
teleconununications service, as defined in this tarif~ and meets the 
eligibility requirements set forth in this tariff. 

2. RegulatioDs - Disabled assistance is available to all residential customer 
who demonstrate, by self certifying with the oompany under penalty of 
peijury, that they, or a dependent, are totally and permanently disabled or 
blind and receiving any of the following: 

a) Federal Social Security Disability benefits 
b) Federal Supplemental Security income benefits 
c) Veterans Administration benefits 
d) State blind pension pursuant to Section 209.010 to 209.160, 

RSMo 
e) State aid to blind persons pursuant to Section 209.240 RSMo. 
f) State suppletneotal payments pursuant to Section 208.030, 

RSMo Section660.100.2 RSMo 2000. 

3. Support Amount-Customcn eligible under the established criteria can 
receive a discount equal to the amount approved by the Missouri Public 
Service Commission from their bill for essential local 
telecommunications service. The amount of state lifeline support for any 
customer will not exceed the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch· 
Tone calling charge, extended area service additive. and mileage 
additives, if any). 

•Indicates new rate or text 
+Indicates change 

Issued: May 18. 2005 
W. Jay Mitchell 

President 
Ozark Telephone Company 

P.O. Box 329 
Seneca, MO 64865 

Effective: Junel7,2005 
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OZARK TELEPHONE COMPANY PSCMO.NO. l 
Section4 

1 .t Revised Sheet No. 27 
Cancels Original Sheet No. 27 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

C. Missouri Universal Service Fund 

1. Company will place on each retail end-user customer's bill, a 
surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission. 

2. The s.urcharge will appear as a separate line item detailed as "Missowi 
Universal Service Fund." 

3. The surcharge percentage will be applied to the total of each 
customer's charges for intrastate regulated telecommunications 
services that meet the definition of net jurisdictional revenues at 4 
CSR 240-31..010(12). 

*Indicates new rate or text 
+Indicates change 

Issued: May 18, 2005 
W. Jay Mitchell 

President 
Oz:ark Telephone Company 

P.O. Box 329 
Seneca, MO 64865 

Effective: June 17. 2005 



REDACTED- FOR PUBLIC INSPECTION 
AcconlinM lo lho P•pcnwodc RA!ducdon N.t or 1995, an aaeoay -1101 eonclactor ..--.lad • I'C""" i1 not Nqllirecl to IOSpood ro, aeollecsion of iaformallOh unless it clisploya a \'lllid OM.B conllol llWTiber. The valid 
OMB eon110l011mbcr for this infonnotioa colloctioo il 0'72-0031, 'llloli..,. roquiFOd to a>mpleM lhiJ infomuction eollectl"" if~ to 0\'CCII!O 4 haws per -· iac:lc>din& !be limo fOr JCJYiowina iluuutllonJ, 

tbe colladioD 

OPERAnNG REPORT FOR 
TELECOMMUNICAnONS BORROWERS 

~pm'IID RUS M'/drln 30 day$ aJ1u cion oftlw period. 
.. , RUS llrllklln I U4-2. IUporlln whole dolfon <lh1y. 

CERTIFICATION 

Company 

OESIGNAlJON 
2013 

We hereby certify thallhe enlr/ea In this repol'l are In occonlance with the acc01mts and other records oftht ~)'stem and rejlec1 IN. sl<l/IIS af lhe ~)'stem 
to Jhe ~.</ of our bowletig« and belief 
ALL INSURANCE IU:QUlRED B\' 7 CJ1R PART 1788, CHAPTER XVII, RUS, WAS lN FORCE DURING THE REPORTING PERIOD AND 
QENEW ALS HAVE BEEN OBTAINEJ) FOR ALL POLICIES. 

llUIUNG THI!: J'JI:IUUD CUV.I£1UCD B\' THIS IUCPOR'I' l'U~UAN'I' TO J'AKl' 17118 UJI7U;R Cl:tAl"l'KR XVU 
(Ciwlclr .,. at the folltN!/111/) 

(!) All of lhe obNgaltons under the RUB loin document. 
have been fulfiiMJ in an miJierial rapecm. 

JAY MITCHELL 

0 1hera h• baen a dehoLII In the fulfilment ot lhR cbllljllllons 
under hi RUS loan~. Bald ~s) illate 
specl!lellly delcribed in the Telecom Openoting RePQII 

Total Equity " 71. 17\ % ofTotal Assels 
Page 1 of6 
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USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNCATIONS BORROWERS 

INSTRUCTIONS· SOle RUS Bulletin 1744-2 

I. No. Plont Einpl.,.,.. 

1. Study Area 10 Code(a) 

4 

PART D. SYSTEM DATA 

J. Squan:Millt~ 

1 

PARTE. TOLLDATA 

• . 421866 

2. TYpes of Toll Setllefllents (Check one) 

Interstate; 
b. _____ ~ 

c. _____ -f 

d. _____ --1 

'·-------1 
G·------f 
h. _____ -1 

J. ____ ~ 

lntraatate: 

REDACTED- FOR PUBLIC INSPECTION 

BORROINER DESIGNATION 

M00610 

PERIOD ENDING 
December, 2013 

• ~· • • .. • '" • • 0 .. . 0 .... • • 

0 Average Schedule ~ CostBasis 

D A\18f&g8 Schedule 0 CostBaals 

PART F. FUNOS INVESTED IN PLANT DURING YEAR 

6. Grou Addllioll! to Telecom. Plant (1 thru 7) 

INVESTMEI'ITS 

Q 

1. Investment in Aftitiated Com 1111lea -Rural Development 

2. ln~~eStment In Affiliated Compllllies- Nonrural Development 

PART G. INVESTMENTS tN AFAUA TED COMPANIES 

CURRENT YEAR DATA 

Income/LOU 

This YHr 

(t) (d) 

I 
I 
I 
I 

CUMULATIVE llA TA 

CunutatiV<t 

lncomelloss 

Tooatt 

(1 

CuriWll 

Balance 

(f) 
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TELECOMMUNICATIONS BORROWERS 

IBORRC)WEoR DESIGNATION 

M00610 

ENDING 

!December, 2013 

PART H. CURRENT DEPRECIATION-RATES 

Are corporation's depRCiAtion rates approved by the regulacory authority 
with jurisdiction over the provision oftelepbonc services? (Checlc one) 

REDACTED - FOR PUBLIC INSPECTION 

NO 
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